Patient online services.
You can access online services via the following Apps
[image: ][image: Get it on Google Play]

[image: Screenshot-1]                          [image: ]
https://www.nhs.uk/apps-library/nhs-app/                                    https://www.patientaccess.com/
NHS App will need to be downloaded to your                             For Patient Access you go on to the website
mobile phone then you will need to register                               you can also download the Patient Access App 
your contact details to use.                                                              To your mobile phone.
Please watch the video on the website

Patient Access – Go onto the website Patient Access 
[image: ]
Once you have opened Patient Access in the top left hand corner there is an option to Register.


Click on the register button and then fill in all of your personal details
[image: C:\Users\elaine.henderson\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\0KP7FX0S\EMIS Patient Access - Sign in or register for the app to book GP appointments online order repeat medication and more.png]
Click on continue it will take you to “Create your Patient Access Account page”
[image: C:\Users\elaine.henderson\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\0KP7FX0S\EMIS Patient Access - Sign in or register for the app to book GP appointments online order repeat medication and more (3).png]Make sure your password is 12 letters long, have a capital letter a number and a symbol. For example “Bewickemedical1#”
Then click create account


Your Patient Access account has been successfully created.
[image: C:\Users\elaine.henderson\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\0KP7FX0S\EMIS Patient Access - Sign in or register for the app to book GP appointments online order repeat medication and more (4).png][bookmark: _GoBack]Click on link your GP Practice


[image: C:\Users\elaine.henderson\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\0KP7FX0S\EMIS Patient Access - Sign in or register for the app to book GP appointments online order repeat medication and more (6).png]Type in Bewicke Medical Centre or 
NE28 0AD
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Have you received a registration letter from your practice?
[image: ]Make sure you received our email, if you have then click yes if not you will have to contact the surgery so we can get a registration letter sent to you. 
Linkage Key and Account ID shown.


If you have received the registration letter click “YES” 
[image: ]

[image: ]When you click on the Repeat Medication Icon the screen will change. Click on the add next to the medication you are wanting to order and then click “Request Medication”. This will then get sent to the GP. It will then take 2 working days for this to be sent to your nominated pharmacy.
When you are logged into patient access the screen will look like this. To book appointment click on the appointments icon to order repeat medication click on the repeat medication icon. 
At the very bottom of the email, it will have the linkage key and account ID which will need to be entered here then click confirm.
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Patient Access - GP appointments & prescriptions online

https://www_patientaccess.com ~

Patient Access connects you to local health services when you need them most. Book GP
appointments, order repeat prescriptions and discover local health services for you or your family via your
mobile or home computer.

Sign In Request Repeat Medication
app.patientaccess.com. This site won't let us Request Repeat Medication. The Patient
show the description for this page. Access Support Centre can only deal with ...
Register Appointments

Enter your personal details. Your home Appointments | Patient Access Support Portal

postcode. Jan Feb Mar Apr May Jun Jul ...

Trouble Signing In Pharmacy Services
Trouble signing In | Patient Access Support Find a pharmacy near you for convenient
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Create your Patient Access account

Already have an account? Sign in to Patient Access

Enter your personal details
First name

First name

Last name

Last name

Your home postcode

Postcode

Date of birth

Day Month ~ Year

Gender (optional)

Gender v

‘Why do we ask for this information

CGENCTTN
L =3

Privacy - Terms
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Create your Patient Access account

Already have an account? Sign in to Patient Access

< Back
Enter account details

Email address

Password
t Show
Must be at least 12 characters long. with a mix of
numbers, uppercase and lowercase letters and at least
one of the following supported symbols ! # $ % £ - 7

@_|1~~
Mobile number (optional)

I accept the Terms and Conditions.

I'd like to receive marketing communications

(emails. surveys and partner content) to enhance
my experience of Patient Access.
F ]
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Would you like to link your GP practice?

In partnership with [II8

Additional features that you will have access to
by linking your GP practice:

e Book GP appointments

e Order repeat medication
e View your medical record
e Act on behalf of someone

e Message your GP

Please bear in mind that some GP practices might
not support Patient Access features.

Link your GP practice

C Skip for now

)
~

Privacy - Terms

< M m
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1. Your Practice
Please supply a postcode or the name of the practice
where you are currently registered as a patient.

* If your practice is not located in England click here
instead.
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L. Your Practice

|lease supply a postcode or the name of the practice
vhere you are currently registered as a patient.

I your practice is not located in England click here
nstead.

elect your practice from the results below.

Bewicke Medical Centre

51 Tynemouth Road, Wallsend,
ﬂ Tyne And Wear, England NE28 OAD

+44 (0) 1912623036
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Have you received a registration letter from
your practice?
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What is a registration letter?

A registration letter contains important information
required to register for full access to online services.

If you do not have a registration letter you can select
the 'No’ button above and continue with basic online
access, which will allow you to book a single
appointment. You can also contact your practice
directly to find out the options available to you to
verify your identity and get full access.

You have requested access to online services.

Accessing online services
To access online services:

1. Create an account with one of the following service providers:

Service provider Website
Patient Access https://www.patientaccess.com
i-Patient https://i-patient.net

2._Provide the following online services account details when prompted:
Linkage Key CEypBGddUAQx5
ODS Code 000

Account ID 602333100035
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Have you received a registration letter from
your practice?

Yes

C 2 )

Link To Practice

To link to your practice, please enter the following
details from your registration letter. If you do not have
a registration letter, please select the 'No’ button
above.

Linkage Key

Account ID
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How are you feeling

today?

Chedk what features you can use

Secure access 24 hours a day

Access a range of NHS services
anytime, anywhere
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